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Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed,
remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
SUSAN STONE
Contracting Officer

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED | 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

(Signature of Contracting Officer
d STANDARD FORM 30 (REV. 10-83)

Prescribed by GSA
FAR (48 CFR) 53.243




STANDARD FORM 30(continued)

A. The purpose of this bilateral, no cost modification is to: Incorporate Contract Change Proposal
(CCP) 02-118, for the Reset of DISA Service Delivery Node (SDN). The contractor’s proposal,
dated 1 Feb 02, is hereby incorporated by reference.

B. This modification makes the following changes:

Part Ill, Section J, Attachment 1, Statement of Work (SOW): Remove page 20 and replace with
attached page 20, marked modification PO0062.

C. All other terms and conditions remain unchanged.

D. Release of Claims: In consideration of the modification agreed to herein as complete and
equitable adjustment for CCP 02-118 dated 1 Feb 02, the contractor releases the government
from any and all liability under this contract for further equitable adjustment attributable to such
facts or circumstances giving rise to the referenced proposal.
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1.8.2.1 Provide management, keying, and COMSEC custodial services for secure telephones, including those at
downrange locations.

1.8.2.2 Provide support for COMSEC equipment, including secure voice terminals (STU-III). Provide operation,
management, daily keying, and custodial duty for COMSEC (KG-84 Crypto equipment at Navy DASO HQ). [CDRL
A228]

1.8.3 Operational Communications

Operate and maintain selected communications sites 24 hours a day, 7 days a week, to manage operational
communication systems configurations; receive, transmit, and distribute operational information; and meet specific
Range user requirements. Operate other communications sites as needed to meet mission requirements.

1.8.4 Recurring Communications O&M

Operate and maintain the communication processor and telecommunications centers for loading, receiving,
distributing, and relaying electronically transmitted messages.

1.8.4.1 Maintain current central office telephone plant-in-place records, cable assignments, and outside plant
records, and maintain a record of all leased circuits (DITCO). [ADPL A229A]

1.8.4.2 Install, add, relocate, and remove administrative telephone instruments and equipment. Maintain
accountability of all telephone equipment with location and user. [ADPL A230A]

1.8.4.3 Receive monthly invoices from communications vendors on all circuits and the telephone switch located at
CCAS. Prepare and forward payment vouchers to the Program Management Representative for certification. [CDRL
A231]

1.8.4.4 Maintain a record of all cable lease-back lines to the local carrier. [ADPL A232A]

1.8.4.5 Operate and maintain the cable and fiber-optic plant-in-place at CCAS, Malabar, JOMTA, Antigua AS,
Ascension AAF, and Argentia except at the LO&SC locations, where the demarcation point will be the MDF.

1.8.4.6 Perform equipment Power-On-Reset (POR) of the Air Force Satellite Control Network (AFSCN)
Communications Segment Service Delivery Node (SDN) equipment located in Room 108 of Building 1641. Perform
a POR when requested by a Defense Information Systems Agency (DISA) network controller or technician. Itis
anticipated that this would occur roughly once a month. RTSC responsibility for O&M of this equipment is limited to
performing a POR when requested and is limited to RTSC's existing hours of operation as defined elsewhere in this
statement of work.

1.8.5 Network Operations

Provide network support Monday through Friday, 0600 to 1800L, except Federal holidays, to resolve all user and
system problems.

1.8.5.1 Provide documentation of all user problems, resolutions, and follow-up actions.

1.8.5.2 Respond to the Government Network Help Desk to receive system work requests. Answer emergency calls
immediately.

1.8.5.3 Provide support during critical periods such as launches or system failures that occur outside the regular
workday.

1.8.5.4 Notify customers, facility users, and the PMR if work requires scheduled or unscheduled interruption,
disconnect, or cut-off of any utility to or within the facility or that a facility be vacated. Provide notice of scheduled
interruptions 10 work days prior to the interruption. Report unscheduled outages or system failures to the PMR.
1.8.5.5 Notify the PMR and affected parties of any serious problem that affects a critical operation and/or facility
within 30 minutes of problem identification.

1.8.6 Launch and Mission Communications O&M

Take active measures to ensure reliable communications. Perform and document pre-operation checks per the
uDsS.

1.8.6.1 Maintain the Operational Intercommunication and PAW/TOPS, including the Green Phone point-to-point
system.

1.8.6.2 Maintain current headsets during phase-in of the TOPS replacement system, DRCS.

1.8.6.3 Repair and maintain patching, testing, switching, and recording facilities. Perform prelaunch operational
checks of PAW/TOPS and Green Phones.
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